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CONSULTORIOEINERGE: Online Mobility, Energy and Env  ironment Centre in
Oeiras - Portugal
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Mobillidade, Enemia ¢ Ambiente

Mobilidade! Energia! Ambiente!

Anossa gualidade de vida depende directaments destes trés conceitos:

Em Oeiras, a OEINERGE, com o apoio da Camara Municipal, aposta forte para
) que os cidaddos tenham ac seu dispor 05 melos necessanos para uma

» HOME gualidade de vida sustentavel.

S MOBILIDADE
> CIDADAOS

Mos dias que corem, cada vez temos tendéncia aviver mais depressae
> CONTACTOS enconframa-nos avidos por informacdo no mornenta. Por ouiro lado,
encontramo-nos afogados em informagdo, na maioria dos casos inadequada
as nossas necessidades,
Para darresposta 3s necassidades dos cidadios, a OEINERGE desenvolveu
uma iniciativa inovadora: o "CONSULTORIOEINERGE". Esta estruturavai
permitir aos cidaddos ter ac seu dispor toda 2 informacio agregada, em
linguagem acessivel, que Ihes permite tomar as opcfes certas para uma
micbilidade sustentavel, uma utilizacio racional da energia e para um rmodelo
de qualidade de vida ambientalmente sustentavel.

Mo CONSULTORIOEINERGE val poder encoritrar a informacio necessaria para:

) Obter teda a informacae sobre como utilizar os transpories publicos em
Oeiras sem ter ‘medo” de se desorientar. U, [
¥ Congelhos praticos para diminuir o desperdicio de energia e dgua na sua -ﬁMBIENI‘E R |
habitacio. =
' Saber como Utilizar menos recursos para obter mais resultados
¥ Obter aconselhamenta nas suas dividas sobre separacdo de residuos,
enargias renovaveis, comportamento ambiental sustentavel, e muito mais.

Respire! Viva! Sornia!

Intelligent Eneray e-TREAM

Objectives of the
action

The objective of the project is to provide useful information and counselling to Oeiras County’ citizens in the
areas of mobility (focusing in public transport), energy efficiency and environmental behaviour.

Description of the
action

OEINERGE - Oeiras’ Energy and Environment Agency — developed an online service congregating all the
information from transport operators in Oeiras, as well as taxi stand locations and parking management in the
County. It also includes the main interfaces and connections to other destinations outside Oeiras.

The main objective of the “Online Mobility, Energy and Environment Centre” is to provide a quick and easy
access to everyone who works, lives or visits Oeiras, regarding the use of the public transports network, and
the information for daily practices promoting energy efficiency and environmental behaviour. In order to reach
its objectives, all the relevant transport operators were invited to join the project, as well as other municipal
actors, and the Portuguese Environmental Agency, in a total of 11 participants. The real necessities of the
citizens were assessed through inquiries.

The project was developed under the framework of the e-TREAM project, from the EC’s program Intelligent
Energy for Europe.

Results /

The project gathered 400 inquiries, performed to the citizens, assessing the exact needs for information and
counselling in mobility, energy and environment.
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Achievements

The website has an average of 142 monthly visits, being the majority connected to the public transport use in

the County.

In terms of contacts and requests for assistance, the “mobility” component is responsible for 40% of the

contacts.

Contacts CONSULTORIOEINERGE
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Friendly advice for
replication

Try to involve all relevant local actors, and guarantee the necessary regular contacts and human resources in
order to check the consistency of the information provided, thus reducing the possibility of having out-of-date or

inadequate information.

Online information

CONSULTORIOEINERGE de Mobilidade, Energia e Ambiente (Portuguese):

http://consultorio.oeinerge.pt/

Contact

Contact person:

Jorge REIS CORDEIRO

Project Manager

OEINERGE - Energy and Environment Agency of Oeiras
00351 214 214 010

jorge.cordeiro@oeinerge.pt

www.oeinerge.pt

Additional Contact:

Paula SANTOS

Technical Director

OEINERGE - Energy and Environment Agency of Oeiras
00351 214 214 010

paula.santos@cm-oeiras.pt

www.oeinerge.pt




