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Objectives of the 
action 

The objective of the project is to provide useful information and counselling to Oeiras County’ citizens in the 
areas of mobility (focusing in public transport), energy efficiency and environmental behaviour. 

Description of the 
action 

OEINERGE – Oeiras’ Energy and Environment Agency – developed an online service congregating all the 
information from transport operators in Oeiras, as well as taxi stand locations and parking management in the 
County. It also includes the main interfaces and connections to other destinations outside Oeiras.  
The main objective of the “Online Mobility, Energy and Environment Centre” is to provide a quick and easy 
access to everyone who works, lives or visits Oeiras, regarding the use of the public transports network, and 
the information for daily practices promoting energy efficiency and environmental behaviour. In order to reach 
its objectives, all the relevant transport operators were invited to join the project, as well as other municipal 
actors, and the Portuguese Environmental Agency, in a total of 11 participants. The real necessities of the 
citizens were assessed through inquiries. 
The project was developed under the framework of the e-TREAM project, from the EC’s program Intelligent 
Energy for Europe. 

Results /  
The project gathered 400 inquiries, performed to the citizens, assessing the exact needs for information and 
counselling in mobility, energy and environment. 
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Achievements  
 

 
The website has an average of 142 monthly visits, being the majority connected to the public transport use in 
the County. 
In terms of contacts and requests for assistance, the “mobility” component is responsible for 40% of the 
contacts. 

 

Friendly advice for 
replication 

Try to involve all relevant local actors, and guarantee the necessary regular contacts and human resources in 
order to check the consistency of the information provided, thus reducing the possibility of having out-of-date or 
inadequate information. 

Online information CONSULTÓRIOEINERGE de Mobilidade, Energia e Ambiente (Portuguese): 
http://consultorio.oeinerge.pt/ 

Contact 

Contact person:  
Jorge REIS CORDEIRO 
Project Manager 
OEINERGE – Energy and Environment Agency of Oeiras 
00351 214 214 010 
jorge.cordeiro@oeinerge.pt  
 www.oeinerge.pt  
 
Additional Contact: 
Paula SANTOS 
Technical Director 
OEINERGE – Energy and Environment Agency of Oeiras 
00351 214 214 010 
paula.santos@cm-oeiras.pt  
www.oeinerge.pt 


